
Are you a parent  
or carer ready to  
plan your future?

Join our voluntary service  
to achieve your personal,  

study, or work goals

Parent Pathways

We’re here to support your goals - while 
you’re doing the most important job of all

About ETC
ETC has been supporting people to 

find work and upskill for over 35 years! 
Our vision is to make a positive impact 

on people’s lives and our mission is 
to strengthen our community through 

engagement and support.
Our service delivery for Parent Pathways 

was co-designed by parents and will 
continue to be improved in partnership 

with our participants.

Printed on FSC® certified mix paper, as part of ETC’s commitment to be an environmentally and socially responsible organisation.
Parent Pathways is funded by The Australian Government 

Department of Employment and Workplace Relations.

Contact us today

etcltd.com.au/ParentPathways
1800 007 400

YOUR FUTURE STARTS HERE

LEARN MORE

ETC provides Parent Pathways in many 
locations across South East Queensland.

We offer support in-house at a local ETC Office 
or our mobile mentors can come to you.

Plus we are:
 A Child Safety Organisation

 A not-for-profit, registered charity

 A company who embraces our 
Diversity Equity and Inclusion Strategy, 

and Reconciliation Action Plan

 A family orientated company who supports 
our own people who are parents or carers 

via flexible working arrangements

Scan here to find your 
closest ETC location
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BRISBANE SOUTH EAST
 Logan Central

 Upper Mt Gravatt
 Capalaba
 Wynnum

GOLD COAST
 Arundel
 Coomera
 Miami
 Nerang

 Pimpama
 Robina

 Southport
 Tweed Heads

SOMERSET
 Burpengary
 Caboolture

 Deception Bay
 Kallangur

 Kippa-Ring
 Mango Hill
 Mitchelton
 Strathpine



What is Parent 
Pathways?
Parent Pathways is a voluntary support 
program for parents and carers of 
children under 6. It offers personalised 
assistance and financial support to 
participants. Whether you’re looking 
to achieve your personal, study, or 
work goals, ETC is here to help.

Empowering parents to 
plan their path forward
Parent Pathways is parent-led, personalised 
and delivered as a flexible, self-paced 
experience, when and where suits you best. 
Our qualified mentors provide encouragement, 
guidance and practical support, empowering you 
to achieve positive outcomes for your future. 

Am I Eligible?
Parent Pathways is for parents and carers who:
•	 Have a child aged under 6
•	 Are not in paid employment
•	 �Live in an area where there is a  

Parent Pathways provider

Receiving one of these payments:
•	 Parenting Payment
•	 Carer Payment
•	 Special Benefit

Eligibility also includes those who are not  
receiving a Centrelink payment and are either:
•	 Under 22 years old
•	 �An early school leaver (parents who don’t  

have a year 12 qualification)
•	 A First Nations parent or carer

Where to find more information
You can find more information about Parent Pathways 
at dewr.gov.au/parentpathways.

What support is available for you?
This program offers a range of support 
options to find activities, services, and training 
that meet your needs. Including:

	3 Language or literacy programs
	3 �Support to find a childcare centre and 
help with childcare costs

	3 �Support for tuition assistance, emergency funding, 
and other financial supports to help cover the 
costs of education and related expenses

	3 �Referral to supports such as financial information services 
or family and domestic violence support services

	3 �Training opportunities, such as a short course
	3 �Career guidance and connections to 
opportunities when you’re ready

Referrals for family and domestic 
violence support

Access to, or help finding child care

Joining local community groups 
for connection and support

Linking you with services to support 
the health of you and your family

Scan to read ETC’s 
success stories


